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Women’s Legal Service (SA) respectfully acknowledges the past and present traditional
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Chairperson & CEO Report
Rising to the challenge of 2020 and the next 25 years.

When we drafted our Chairperson and CEO report
for 2019, we had looked forward to celebrating
and reflecting on 25 years of Women’s Legal
Service (SA) (WLSSA). At that point, we could not
have anticipated the way that the world would
change so dramatically due to COVID-19. Despite
the obstacles posed by COVID-19, with respect
to service delivery, we have during the year of
our 25th anniversary, risen to the challenge. The
staff, volunteers and Board of Directors have
worked tirelessly to ensure that even during
restriction periods, services were still provided
to the community, at the same time ensuring
the safety and wellbeing of staff and volunteers.
Some of the outcomes achieved during 2019
-2020 were:
• 2299 women assisted;
• 2717 legal advices;
• 3700 referrals to agencies
& services made; and
• 189 non-legal assistance
provided to women.
As an organisation we consistently see demand
for our service increase. This is often through
women referring friends or family and referrals
from other agencies and services.
With
limited resources available to us, and demand
overburdening services within the community
service sector, we have strived to meet the
challenge. Working alongside our clients, we
have seen unmet demand in relation to housing,
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counselling, mental health, domestic violence
and drug and alcohol services. WLSSA have
incorporated family violence advocates and
financial counsellors into our service delivery
model, in order to provide a holistic and trauma
informed response to vulnerable women. This
has insured that women seeking assistance
from WLSSA have been able to access crucial
supports. These supports are not only important
for the women we help, but also for any children
they may have, and for the family and friends
who may be supporting them.
Our biggest concern moving forward is the
continued provision of services to women living
in rural, regional and remote areas. COVID-19
has significantly hindered the ability of women
living in rural, regional, and remote areas to
access crucial legal services. It is essential that
more funding be provided to enable state-wide
services such as WLSSA to truly have a statewide geographic footprint. WLSSA will be reevaluating its extensive outreach commitments
in the foreseeable future due to the inability of
funding to keep pace with the cost of providing
such services.
COVID-19 has also instigated a substantial
increase in client complexities and unrepresented
litigants, who are unduly adversarial and
combative. This has meant that it takes
longer for matters to resolve and in turn more
administrative and court attendances required
to resolve matters than preCOVID-19. The

WLSSA board has been monitoring the situation
closely, looking at opportunities and innovative
responses to ensure the safety and wellbeing
of staff and clients. The WLSSA boards hopes
to work collaboratively with key stakeholders,
including funders and the Courts to ensure
appropriate responses, that prioritise safety.
As we look forward to the future, we will focus
on facilitating growth. This will include improving
our trauma informed responses and building
WLSSA’s capacity to respond to the ever-growing
demand for services, in innovative and exciting
ways. The launch of Ask Maria, an online platform
that provides legal and general information to
women from culturally and linguistically diverse
backgrounds living in rural, regional and remote
areas, is an example of the innovative nature of
our organisation. This much needed Information
is provided in both audio and written format and
in various languages. More information about
Ask Maria is included in this annual report.

Lisa McClure
2018-2012 Chairperson of the Board

Finally, the success of WLSSA in responding
to the needs of vulnerable women across SA
is dependent on staff, volunteers and Board
members of WLSSA. We would not have been
able to carry out our valuable work without this
continued support and commitment.
We look forward to celebrating 25 years’ worth
of history with all of you, when restrictions have
ended.

Zita Ngor
Chief Executive Officer
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Who We Are
WLSSA is a community legal centre that focuses on meeting the legal needs of vulnerable women in
South Australia in a holistic and empowering manner. We are an independent, not-for-profit, politically
unaligned, and secular community organisation based in South Australia.
1. We provide legal services to benefit women in SA
2. We give legal information to all women in SA

Our Vison
Achieving justice for
women

Our Mission
Providing women and
their families in vulnerable
situations with statewide access to justice in
a holistic, empowering,
culturally competent, and
confidential manner.

Our Values
•
•
•
•
•
•
•
•

Justice
Transparency
Commitment
Respect
Empowerment
Excellence
Teamwork
Leadership

3. We give legal advice to all women in SA
4. We case manage women who do not meet the Legal Services Commission eligibility criteria and
cannot afford private legal services.
5. We prioritise Aboriginal and Torres Strait Islander women; CALD women; rural, regional, and remote
women; women experiencing family violence, women living with disabilities and women with children.
6. We educate the community about legal issues that impact women
7. We promote women’s access to the law
8. We gather resources to deliver our mission
9. We do our best to deliver high quality services tailored to the needs of women in SA

Incorporation & Charity Status
WLSSA is a public company limited by guarantee under the Corporations Act, as of 04 November 2016.
WLSSA is also a charity registered with the Australian Charities & Not for Profits Commission, as of 03rd
of December 2012.

Tax Concessions
WLSSA is a Public Benevolent Institution (PBI) and endorsed by the Australian Taxation Office as:
• A Deductible Gift Recipient (DGR); and
• An income tax exempt charity.

About the Annual Report
This Annual Report covers activities and performance for the period 01 July 2019 to 30 June 2020, our
financial year.
The Annual Report is one of the ways in which we seek to ensure our accountability and transparency
obligations to all our stakeholders, including our members, partners, and supporters.
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Creating Positive Change
Safe, happy, vibrant and egalitarian communities that ensure access to justice for all members.

ONE
Women’s Legal Service SA Outputs
a. Legal education workshops & sessions		
b. Advocacy and law reform on issues of importance to women and their families
c. State-wide delivery of free legal information, legal advice, legal assistance and representation
d. Partnerships and collaborations with community services, government agencies and educational institutions
e. Volunteer program

THREE
Community Impact
1. Greater movement towards gender equity
2. Women /and their families have:
a. Decreased stress and anxiety
b. Improved financial wellbeing
3. Increased personal safety and decreased social exclusion/isolation
4. Community
a. Increased collaboration between services and agencies
b. Enhanced service responses to vulnerable members of the community
c. Increased individual and community wellbeing.
5. Justice System & Services

TWO
Shifts in Community Capacity & Conditions
1. Legal education
a. Increased understanding of legal system by vulnerable women and their families
b. Increased confidence in legal system by vulnerable women and their families
c. Women/and their children feel confident in seeking legal help in the future
d. Women are better equipped to navigate the legal system

a. Improved development of legal policy and practice
b. Improved access to justice for vulnerable members of the community
6. Volunteers
a. Improved professional development within the legal sector
b. Greater understanding of the challenges faced by women in accessing justice

e. Increased capacity of service providers to identify legal issues and make appropriate
referrals
f. Increased understanding of the legal system and implications on the lives and decisions by
vulnerable women and their families
2. Advocacy
a. Strengthened partnerships with government
b. Strengthened partnerships with the not-for-profit sector
c. Increase in understanding of and the minimisation of unfair/unequal gendered impacts of
legislative drafting and law making
3. Access to free legal services
a. Increased access to legal services
b. Women and their families participate with and use the legal system to achieve positive
outcomes
c. Improved legal access and protections for vulnerable members of the community
d. Increased gender equity within the family and community
4. Partnerships & collaborations
a. Strengthened partnerships with government
b. Strengthened partnerships with the not-for-profit sector
c. Government, services and agencies are more responsive to the legal needs of women and
their families
d. Increased transparency & accountability of government
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Community Impact

Top 10 Problem Types

Family Law - Children
Separation & Divorce Child protection
Tenancy Sexual Assault
Child Support Family Law - Property

Yearly Snapshot 2019-2020

2299 women assisted.
71%

Women experiencing
ﬁnancial
disadvantage

10%

Women for whom English
is not the main language
spoken at home

9%

Women living in rural,
regional & remote
areas

65%
Advices involving
family violence

6%

Children and young
people legally
assisted

1in5
Women at risk of
homelessness
(22%)

Women who identify as
Aboriginal &/or Torres
Strait Islander

1in5

Women living with a
disability
(22%)

Services Provided:

2717

318

59

751

3703

201

Legal advices

Open cases

Cases opened during the financial year

Referrals to other services
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Family Violence & Intervention Orders

10%

Legal Assistance Services

This year marks the first time that sexual assault and tenancy have been in the
top 10 legal matters for WLSSA.
Main referral sources from and to include:
Community Support Services
Centrelink
Police
Court/Tribunal
Community legal centres and the Legal Services Commission of South Australia

46

Total number
of projects and
community legal
education delivered

4

law reform
activities

103
Stakeholder
engagements

Support Services
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Outreach Locations
Rural, Regional & Remote

Metropolitan

Elizabeth
(Elizabeth Rise Community Centre)
Anangu Pitjantjatjara Yankunytjatjara (APY) Lands

Coober Pedy & surrounding regions

Ceduna & surrounding regions

Port Augusta & surrounding regions

Port Lincoln & surrounding regions

Berri & surrounding regions

Port Adelaide Women's Health Services

Murray Bridge & Mannum
Women’s & Children’s Hospital

Victor Harbor

Mount Gambier

Woodcroft Library
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Helping Clients with Complex
Legal & Social Needs

Dependent Children

90%

The following data highlights the complex nature of matters.

had children

2.12%

Non-Legal Issues
On average, each client had 2 nonlegal issues in addition to legal issues.
Top 3 non-legal issues were:
• Domestic/family violence
• Housing
• Drug & alcohol

Domestic/ Family Violence

85%

identified as being victims/survivors

100%

of perpetrators were partners or spouses

Police Involvement

55%

had police involvement due to DV /
FV incidents

12%

of these had an intervention order

Homelessness

51%

at risk of homelessness
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Average number of children
per woman

Department Child
Protection Involvement

15%

Own History of Trauma
(self-identification)

Disability

21%
were living with
one or more
disabilities

18%

Own history of DCP involvement as
Children of Stolen Generation

10%

Own history of Child Abuse

6%

Own history of sexual abuse

52.3%

1in 2 cases are open for more
than 12 months

of matters had DCP involved OR
invoved in the past

No Written or Oral
English Literacy Skills

12%

Client feedback:
“WLS are amazing! I cannot thank you
all enough. I thank you all for all of your
kindness, care and professionalism”.
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Our Legal Programs
Women's Legal Service (SA) has four main programs

Aborginal &
Torres Strait
Islander
Women's
Program

Women’s Specialist Program
Women's
Specialist
Program

Women's
Legal
Service (SA)

The Women’s Specialist Program is funded to provide a state-wide service to women across South
Australia.

InDIGO
Domestic
Violence
Unit

The outreach locations for the Women’s Legal Specialist Program reflects the wide geographic footprint
of the program.

The 2018-2019 outreach locations were:
Metropolitan Outreaches
• Elizabeth (Elizabeth Rise Community Centre)

• Woodcroft Library

• Port Adelaide Women’s Health Service

• Victor Harbor

• Women’s & Children’s Hospital
Rural, Regional & Remote Outreaches

Family Law
& Family
Violence
Program

• Berri & surrounding regions

• Murray Bridge & Mannum

• Ceduna & surrounding regions

• Port Augusta & surrounding regions

• Coober Pedy & surrounding regions

• Port Lincoln & surrounding regions

• Mount Gambier

• Anangu Pitjantjatjara Yankunytjatjara (APY) Lands

At the outreach locations there has been an increase in demand for the services. The increase in demand
has corresponded with an increase in women seeking legal representation for property matters. The
program has also seen a demand in urgent children applications to the Federal Circuit Court, due to a
child or children being unilaterally removed from the care of their primary parent.
The focus on providing women with early and timely legal information and advice is part of WLSSA’s
determination to be a trauma informed legal practice. Being a trauma informed legal practice will enable
the service to meet client’s needs in a holistic manner. The expansion of the non-legal support services
within WLSSA is part of our service’s commitment to this.
18 | Women's Legal Service SA 2019 Annual Report
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1802 women assisted.
68%

Women experiencing
ﬁnancial
disadvantage

69%

Legal advices involving
family violence

Services Provided:

InDIGO – Domestic Violence Hub
The InDIGO program assists victims of domestic and family violence in the southern suburbs of Adelaide.
The team consist of two full time Solicitors and two part-time Family Advocates. InDIGO is one of two
domestic violence hubs located in South Australia, this program enables women and their families fleeing
family violence to receive legal support within a holistic framework. This includes not only the provision
of legal services, but also financial counselling and linking clients in with social workers.

5%

9%

11%

Children and young
people legally
assisted

Women living
in regional
& remote areas

22%
Women at risk of
homelessness

Women for whom English
is not the main language
spoken at home

21%
Women living
with a disability

2104

156

457

36

28

380

Legal advices

Support Services

Number of cases
opened during the
financial year

legal assistance
services were
provided

InDIGO has established a network that is connected and engaged with the communities within the
southern suburbs. InDIGO delivers a component of the Women are Strong in collaboration with several
agencies including Anglicare & Taikurrendi Children and Family Centre. InDIGIO is also involved in
several networks and committees in the southern suburbs including the Onkaparinga Collaborative
Action Group and the Southern Domestic Violence Action Group.

243 Total number of women assisted.
89%

11%

Women experiencing
ﬁnancial
disadvantage

Children and young
people legally
assisted

3%

Women for whom English
is not the main language
spoken at home

8%

Women at risk of
homelessness

Total Number of
open files

32%
Women living
with a disability

women living in regional
and remote areas were
legally assisted

Top 10 problem types

Family Law - Children
Separation & Divorce Child protection
Tenancy
Child Support
Family Law - Property
Family Violence & Intervention Orders
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The program provides services to women living and/or working in the council areas of Mitcham Council,
City of Onkaparinga, Marion Council and Holdfast Bay. In 2020-2021 the boundaries will change within
the City of Onkparinga, Marion, Victor Harbor and Kangaroo Island.

89%

Legal advices involving
family violence

Services Provided:

244
Legal advices

73

Number of cases
opened during
the financial year

132 34 18 130
Total number of
open files

Duty
Lawyer
Services

Legal
assistance
services

Suport Services

Top 10 problem types

Family Violence & Intervention Orders
Child protection
Family Law - Children
Family Law - Property
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Family Law & Family Violence (FLFV) Program

Aboriginal and Torres Strait Islander Women’s Program

The Family Law & Family Violence (FLFV) Program is a small team within WLSSA that provides legal
assistance to women fleeing family violence and requiring family law assistance.

WLSSA established the Aboriginal & Torres Strait Islander Women’s Program during the 1990s to provide
specific assistance to Aboriginal and Torres Strait Islander women across South Australia.

Women that access this service have often suffered through numerous family violence relationships
before breaking the cycle and seeking legal assistance. Educating and empowering women is a vital part
of the FLFV Program. This approach enables clients to move forward in their lives, feeling protected and
supported by the law. This is particularly important in court proceedings involving children.

This program recognises that Aboriginal and Torres Strait Islander women face multiple barriers in
accessing services, and the legal system is no exception. The systemic barriers, such as institutionalised
racism, entrenched social disadvantage and intergenerational trauma prevent Aboriginal and Torres Strait
Islander women from seeking the help they need. The Aboriginal and Torres Strait Islander program aims
to work towards the removal of these barriers by working alongside Aboriginal & Torres Strait Islander
women and supporting their engagement with the legal systemin a meaningful and empowering way.

Women can connect with the program through multiple pathways including a domestic violence services,
homelessness gateway program, SAPOL, mediation or a counselling service. In most cases, these
women have faced significant barriers to accessing the legal system. The barriers include poverty, drug
and alcohol dependency, lack of knowledge of legal options, lack of family support, and ingrained values
around gender and parenting models. Providing a specialist service that understands and can respond
in a supportive manner is essential; this can rebuild confidence in the legal system and educate women
on the protections the legal system offers.

During 2019 – 2020 Legal and support services were provided in relation to the following matters:
• Divorce;
• Intervention orders;
• Parenting orders;

• Property settlements;
• Child protection; and
• Discrimination.

The list provided is by no means exhaustive.
The Aboriginal and Torres Strait Islander Women’s Project also provided education to women and the
community, in relation to legal matters affecting them.

78%

Women experiencing
ﬁnancial
disadvantage

Services Provided

150
Women legally
assisted

23%

29%

Living with a disability

162
Legal advices

Experiencing or at risk
of homelessness

31

Cases opened

68

Total cases
open during
2019-2020

96%

202

9

78%

Legal advices involving
family violence

Legal Tasks

Total number of Aboriginal & Torres
Strait Islander Women Assisted

25%

Women experiencing
ﬁnancial
disadvantage

Aboriginal & Torres Strait
Islander women living in
regional & remote areas

21%
Women at risk of
homelessness

Services Provided

202
Legal advices

Top 10 problem types:

9%

31

Children and young
people legally
assisted

27%
Women living
with a disability

Cases opened during
the financial year

65%

Legal advices involving
family violence

94 4
Total Files
open

7%

Aboriginal & Torres Strait Islander
women for whom English
is not the main language
spoken at home

Legal
Tasks and
assistance

26
Support
Services

Family Violence & Intervention Orders Family Law - Property
Family Law - Children Child protection Sexual Assault
Separation & divorce Criminal Injuries Compensation
22 | Women's Legal Service SA 2019 Annual Report
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Support Services
WLSSA support services are expanding. This is because many women who access WLSSA, often have
more important and immediate social needs to address, such as housing, family violence counselling and
mental health. Addressing these issues often ensures better legal outcomes.
These support services are crucial in providing women with support to address their social issues.
Women are crisis managed and securely linked in with appropriate support services in their local area.
Where possible and when resources are available, referrals are made to long term supports. This is to
ensure that women and their families continue to receive the necessary support even after their legal
issues have been addressed. Anecdotal evidence points to the fact that better outcomes are achieved
by reducing associated trauma and yielding better long-term outcomes.
Towards the end of 2019-2020, financial services were incorporated into the support service offerings
at InDIGO. It is not unusual for many women fleeing family violence to have financial issues that they
need to address. WLSSA looks forward to the inclusion of this service, as there is a desperate need for
financial services.
During the 2019-2020 year some of the support services provided included support services were
provided:

91

Discrete non legal support

10

Ongoing legal support

Volunteer Program
WLSSA provides meaningful and flexible opportunities for those interested in volunteering their time and
unique talents. Volunteers are an essential and integral part of our service and enable us to help more
South Australian women in need.
WLSSA volunteer program has grown from strength to strength during the 19/20 year. We have implemented
a twice-yearly intake to ensure consistent service delivery. The participants of this twice-yearly intake have
access to training that enhances their ability to respond to the women accessing our service.
We ensure the social and emotional wellbeing of our volunteers is protected. Our volunteers have access
to our employee assistance program and our training has emphasised the importance of de-briefing and
self-care. These practices are essential in an area where the majority of the women seeking help are
disclosing family or domestic violence situations, sexual assault or other serious matters.
WLSSA has now broadened opportunities for law students by offering Practical Legal Training or GDLP
placement. So far, in the last financial year we have had four students from Flinders University and the
University of South Australia. Students are exposed to the day to day happenings of a community legal
service, that is fast paced and dynamic. Given the ongoing funding cuts to the community legal sector,
programs such as this provide invaluable assistance to our ever growing and busy legal team; assisting
us to provide accessible and timely legal services to our clients. We will continue to nurture our growing
relationships with South Australian Law Schools.

5,928

volunteer hours contributed
for 2019/2020

$186,732

worth of pro bono hours donated by
volunteers

43

Volunteers

We thank the following firms, barristers, and chambers for their assistance during 2019/2020
• Mark Boehm, William Light Chambers

• Claire O'Connor SC, Villeneuve Smith Chambers

• David John Childs, Barrister

• Daniel PraBradi, Campbell Chambers

• Dora Fuda, Barrister

• Rose-Marie Read, Legoe Chambers

• Andrea Horvat, William Light Chambers

• James Robinson, William Light Chambers

• Vanessa Lee, William Light Chambers

• Heather Stokes, Legoe Chambers

• Jordan Lewis, William Light Chambers

• Anderson’s Solicitors

• Vanessa Lindsay, Barrister
24 | Women's Legal Service SA 2019 Annual Report
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Community Legal Education
Women’s Legal Service (SA) community legal education program is designed with two simple aims in
mind:
1. to provide women and their families with the information they need to make informed decisions
about their lives in a way that is appropriate, engaging, and informative.
2. to increase the capacity of agencies, organisations, and services to better understand the law and to
better assist women and their families in navigating the legal system.

46

community legal education projects,
workshops and seminar held

• Workshops delivered this financial year include workshops directly to women regarding family
violence, family law, and child protection. Workshops to service providers included workshops on
family violence, family law and case notes. Also, staff of WLSSA were asked to speak at a several
conferences including:
• CEO panel member at Workforce Inclusion & Diversity Australia Conference;
• Panel speaker at Australian Refugee Dialogue 2020;

Volunteer Case Study

• Panel speaker at AMRC Connecting Settlement and Community Services Forum and Launch of
International Women’s Day Forum;

"Volunteering at the Women’s Legal Service (SA) has allowed me to assist vulnerable women by
providing legal advice over the phone.

• Speaker at EconomicS4W Roundtable on “What impacts economic and financial security for all
women in Australia” at South Australia Parliament House; and

I have been provided with the practical training required to deliver tailored, high quality advice
to callers on the advice line. The training has provided me with a stable foundation of skills and
knowledge that I can further utilise in my legal career.

• Speaker at the Domestic, Family & Sexual Violence ANZ Forum.

The 3-hour length of shifts and flexibility of the roster allows me to commit to volunteering while
study.
There is a great sense of unity in the office as the whole team are supportive, encouraging
and look out for my well-being. It is not always easy being the first point of contact for these
vulnerable women, but the support is gratifying.
I value the work that I have been able to do at Women’s Legal Service (SA). It is a rewarding
experience that allows me to have a positive impact on the community, become more confident
and most importantly help women have access to the law. I would highly recommend anyone
interested to take the step forward and express their interest in volunteering."

Thank you very much for supporting …. and the development of our workforce.
This is training of highest value to …. and staff who attended the training
previously have reported on positive progress in their learning! We truly
appreciate your support!
- A service provider who requested a staff development workshop.

-Shannon

“Gaining an opportunity to conduct my practical legal training placement at the Women’s Legal
Service (SA) was an enlightening way of finishing my tertiary studies. I was treated as a member
of staff and felt immediately welcomed from the start of my placement. I was given a range of
different legal tasks to test my knowledge and skills gained from studies and was allowed to
become acquainted with a file from start to finish. The staff at WLSSA gave me much guidance
and support, as well as opportunities to understand the realities and benefits of practicing law
within the community. I certainly grew and will continue to reflect on the many lessons and
experiences I received at the WLSSA throughout my career as a legal professional. Thank you to
all the staff for this wonderful experience.”
-Danijela
If you would like to volunteer at Women’s Legal Service SA in relation to administration, legal, event planning,
fundraising, marketing, and public relations, please email admin@wlssa.org.au.
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Domestic, Family and Sexual Violence ANZ Forum
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Talking about our family law system in Sweden
During 2019, WLSSA was extremely lucky to be approached by Amanda Birging from Uppsala Kvinnojour
(domestic violence service in Uppsala, Sweden) to talk about the Australian family law system and family
violence. WLSSA was asked to present at their domestic violence conference on the 25 November 2019
in Uppsala. Uppsala Kvinnojour were extremely generous and covered the costs associated with the trip.
The presentation was well received by conference participants who found the Australian legal system
fascinating.
We had time to learn about the legal system in Sweden. We were fortunate to be able to see a local court
in action. We also spent time with the lawyer who worked within Kvinnojour. We also visited and spent
time with another legal service in Stockholm. We were then fortunate to travel to France and England
where we met with other legal assistance providers. WLSSA hopes to foster these connections well into
the future as they provide a valuable opportunity to connect and cross colaborate to improve outcomes
for clients.

Partnerships & Collaborations
WLSSA spend a significant amount of time building and nurturing relationships with a broad range of
agencies and services. These relationships ensure that together we are best placed to assist and support
women and children in a holistic manner.
We seek to develop connections and start conversations that lead to meaningful outcomes for the
broader community. Over the past 12 months, staff of WLSSA have sat on many local, regional, and
national bodies, networks and forums that strive to improve outcomes for the broader community. Some
of the groups, networks, and communities with whom we have a close relationship with are:
• Community Legal Centres Australia (CLCA)

• Key Partner Network

• South Australian Legal Assistance Forum
(SALAF)

• Family Violence Court Users Meeting

• Onkaparinga Collaborative Action Group
• Family Law Pathways

• National Advocacy Group on Women on
Temporary Visas Experiencing Violence

• Women’s Legal Services Australia (WLSA)

• Southern Domestic Violence Action Group

• Community Legal Centres SA (CLCSA)

• Local Partners Group (LPG) – North & South

Referrals to Women’s Legal Service (SA) were received from many sources including:
• Other community legal centres

alcohol, and drug counsellor)

• Other community support services

• Internet

• Counselling services

• Police

• Family relationship centres

• Legal Services Commission of South Australia

• Health providers (doctors, nurses, paramedics,

• Friend, relative or neighbour

3700 referrals made by Women’s Legal Service (SA) to various services including:
• Other community legal centres

• Domestic Violence Services

• Other community support services (e.g. youth
worker, disability worker etc.)

• Government Departments

• Family Law Courts

Zita and Daniella at Droits D’Urgence, Paris, France.
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• Legal Services Commission of South Australia

• Magistrates Court

• SAPOL

• Family Relationship Centres

• Private legal practitioners.

Daniella and Zita presenting in Uppsala, Sweden
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Ask Maria
Providing women from Culturally and Linguistically Diverse backgrounds in regional areas with pathways
to help
Ask Maria stands for Asylum Seeker, Migrant and Refugee Information Assistance (Maria). The project
was funded by the Department of Social Services, under the broader national initiative of Safer Pathways
for Culturally and Linguistically Diverse (CALD) women.
Ask Maria serves as a safety tool for CALD women in regional areas of South Australia, by facilitating
access to legal information, community supports and referrals. The regions that the project covered
included Limestone Coast, Murray Mallee and Eyre Peninsula.
Ask Maria provides information in both audio and written language for CALD women living in those
regional areas. The languages available on the App are:
• Mandarin

• Kurdish Kurmanji

• Burmese

• Arabic

• Farsi

• Tagalog

• Filipino

• Thai

• KiSwahili
Ask Maria also has a dedicated members portal for service providers to share and gain information
relevant to providing culturally sensitive and appropriate services to CALD women. This will strengthen
organisational cultural fitness.
The app Ask Maria is available online on both IOS and Android platforms. The service portal is available
through WLSSA website.
Partners:
WLSSA was proudly supported by Multicultural Aged Care and Australian Migrant Resource Centre.
The project was funded by Australian Government Department of Social Services.
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Our Client Stories

Tiffany
We were referred to *Tiffany* by the Magistrate presiding over the Christies Beach
Magistrates Court Family Violence list. An InDIGO solicitor and family advocate were
present in court that day, attending as a part of InDIGO’s regular duty service provided at
the Court. Tiffany was the Defendant on a Police issued Intervention Order and her male
ex-partner was the Protected Person. Tiffany had also been charged with Aggravated
Assault against her ex-partner and was on Police Bail.
Tiffany was unaware of her legal rights and the consequences of confirming the
Intervention Order and pleading guilty to the criminal charge. She was adamant she
wanted to simply consent to a Final Intervention Order and plead guilty to the charge
that day. The Intervention Order and Police bail precluded her from returning to her
home (which she had previously shared with her ex-partner). She just wanted everything
‘over and done with’ so that she could travel back to either Queensland or New South
Wales (where the pair had previously resided in the past). Tiffany had employment
opportunities pending there and could arrange alternative accommodation.
To make matters worse for Tiffany, she had been unemployed for months and had not
previously been eligible for any Centrelink benefits (due to her ex-partner’s wage). They
had pooled their finances into a joint account, and he had drained the contents of this
account, leaving her with no access to finances.
Her matter was held in the Court list, to enable her to receive some advice from InDIGO.
The InDIGO team present in court took instructions from Tiffany in court. It transpired
that Tiffany was actually the victim of domestic violence, at the hands of her ex-partner
and had been experiencing emotional, verbal, financial and some physical abuse from
him for some time. Due to fear and her sense of loyalty to him, Tiffany never reported
any incidents of family violence. In this matter, her ex-partner involved Police following
the one occasion that she had reacted in self-defence, out of fear for her safety and the
safety of her children.
InDIGO appeared as a friend of the court on Tiffany’s behalf that day and sought an
adjournment for her to obtain further legal advice and for negotiations to occur with
Police.
The InDIGO family advocate worked tirelessly that day to secure emergency
accommodation for Tiffany and to provide her with the correct information and referrals
regarding her Centrelink entitlements (specifically about the crisis payment).
With the client’s consent, the InDIGO solicitor also had some discussions with the Police
Prosecuting Solicitor with conduct of the file that day. After obtaining the full history from
the InDIGO solicitor, it was discussed that enquiries would be made with the Protected
Person to discuss the necessity of the Intervention Order and the need to pursue
criminal charges, in all of the circumstances. In the month that followed, evidence was
provided to prosecution that disproved the other party’s version of events. After this
evidence was provided, the other party made a request to withdraw the intervention
order and the criminal charges.
Thankfully, the Protected Person signed the relevant paperwork, requesting that Police
no longer proceed with the Intervention Order or the criminal charges. As such at the
next adjourned court date, nearly one month after our first encounter with Tiffany, the
Intervention Order was revoked, and the application were dismissed. Most importantly,
Police confirmed they were also withdrawing the criminal charges and Tiffany was
released from her Police bail conditions. Because of the withdrawal of charges and the
Intervention Order, Tiffany was able to gather and collect her personal items, furniture,
and other valuable chattels from their former home. The InDIGO family advocate had
also made enquiries and provided Tiffany with the contact details for a local removalist
business, which offered her a payment plan for their service.
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Esmeralda
Esmeralda was born overseas and moved to Australia in the 2000s. Esmeralda
accessed our service seeking legal advice. She wanted help with a property
settlement, however, after talking to Esmeralda it became apparent that there were
significant safety issues. Also, although Esmeralda was fluent in conversational
English, when it came to conveying legal terminologies and processes, she struggled
with comprehension.
Esmeralda attended the appointment with her two-year-old, who was the only child
of the de facto relationship of nine and a half years. Esmeralda and her ex-partner
parties “discussed” separation and were still living under the same roof and sharing
the same bed. The house of the relationship was jointly owned with a joint home loan.
Esmeralda worked part-time as a chef. The other party was a trades person but had
inconsistent work history.
Esmeralda talked about her ex-partner’s struggles with mental illness and its impact
on the family. She also provided evidence of a medical letter where concern was
expressed about the level of marijuana used by the ex-partner and its’ impact on
mental health. The levels of use of marijuana was impacting on the ability to perform
daily functions and also was responsible for inability to maintain employment.
Esmeralda reported significant bullying and threats of violence. She believed that the
ex-partner wanted to kill her because he would constantly talk about killing her and
the child. One incident involved three days of mounting violence and threats which
resulted in him trying to hit her whilst the child is in her hands. She managed to avoid
being hit and he ended up hitting the wall and leaving a hole in the wall. The police
were called by neighbours due to the shouting. The police attended and Esmeralda
was encouraged to have an intervention order, but she refused because she did not
want to make the situation worse.
WLSSA provided Esmeralda with advice regarding prioritising her safety and that of the
child. WLSSA provided options for support and encouraged her to consider obtaining
an intervention order with the assistance of the police. We deferred discussions
regarding property settlement because undertaking any action in the relation to this
would have put Esmeralda and her child at risk whilst the parties where still living
together.
Three weeks later, Esmeralda contacted us again wanting help with a property
settlement. An interpreter and our community worker met with Esmeralda due to
concerns that she had not accessed any support services and did not seem aware
of the safety risks. After engaging an interpreter, and our community worker to work
together with Esmeralda, we were able to connect her to ongoing support services.
Esmeralda eventually made the decision to move out. She accessed independent
rental accommodation and obtained an intervention order.
When Esmeralda’s safety was secured, WLSSA commenced helping with property
settlement. Attempts were made to resolve the matter amicably. However. the
ex-partner refused to participate despite several attempts. Eventually due to the
upcoming limitation date, an application was filed in Court and the outcome of the
Court process was successful.
Esmeralda has found the process that she underwent to separate and resolve legal
matters empowering. She is now more confident in expressing and communicating
her needs and wants. Esmeralda also is able to put in place strategies and use tools
that ensure her safety and that of her child.
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Nanna Joan
Nanna Joan rang the WLSSA telephone advice line in a state of panic.
She had just lost her daughter to a tragic car accident and now her son-in-law, *Jett had disappeared
with her only grandson. Nanna Joan did not know what to do or who to turn to.
Nanna Joan had to arrange the funeral for her daughter, and she had so much to deal with and now
there was extra emotional stress.
Police told Nanna Joan there was nothing they could do, as Jett was Brad’s father and Joan could not
even report him as missing.
What had really worried Joan is that Jett was from another country and Jett ha the grandchild’s
passport with him.
What if Jett took the grandchild, Brad overseas? Would she ever see the grandchild ever again?
To make matters worse, Jett had been abusive and violent to Joan’s daughter during their relationship.
Before tragedy had struck, Joan had tried to get her daughter to go to Police and to make reports
about the domestic violence, but her daughter had been too scared of Jet to do this.
Then to make matters worse, when Jett found out that Nanna Joan had been saying to Joan’s daughter,
Jett began abusing and threatening Joan too.
Joan was worried because Jett was violent and unpredictable.
We arranged a face-to-face appointment between Nanna Joan, one of our solicitors, and our Family
Officer, that very same day.
With Nanna Joan’s permission, the Family Officer was able to speak to local Police and see if there
were any policing options available.
Whilst this was happening and Nanna Joan was very upset, the WLSSA office staff provided Joan with
a welcome cup of tea and friendly shoulder to cry upon. After all it had been a very traumatic few
days for this Nanna.
After some telephone calls, our Family Officer was able to locate a possible place where Jett and the
grandchild were staying. Our Family Officer then called the Police Officers back and to organised a
welfare check of the grandchild. Our solicitors were able to talk to Nanna Joan and take down enough
details to start a Family Court application, that same day.
Nanna Joan just could not believe that she had the right to ask to spend time with Brad or even ask
for Brad to stay in Australia or at the very least for Brad to keep in touch with her.
As Nanna Joan was Brad’s only remaining maternal family, we were able to advocate, before the
Family Court, that the Court Orders should recognise the special and important relationship that they
shared.
Our solicitors were successful in obtaining Court Orders, allowing for Nanna Joan to spend valuable
time with her grandchild, to write letters, send cards and to give presents to Brad.
Jett was also ordered to participate in a parenting program and to get help with his anger management.
Joan felt safe, as the Court ordered that handovers were to take place inside a Police Station.
Nanna Joan was also able to receive copies of school photographs and Brad’s report cards, Joan was
thrilled as she was very proud of her grandson.
Joan could not believe how caring and amazing WLSSA were.
Nanna Joan told us that she did not know what she would have been if she had not called us that very
first day.
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Sally
Sally is a woman from a non-English speaking background who has lived in
Australia for a little over five years. Sally is a mother of two children who fled
from Canberra to move to Adelaide due to family violence from her husband and
his family. When she arrived in Adelaide, Sally thankfully was engaged with a
community service which regularly refers clients to our office for assistance. Sally
was unaware that she was able to obtain a divorce on her own, as her religion
does not allow this being a woman. Together with an interpreter and Sally’s
caseworker, a solicitor from WLSSA was able to assist Sally with providing her
advice as to her rights, assist her with filing an application for divorce, effecting
service on her husband interstate and representation at the hearing.

Millie
Millie is a client who came to our service through a referral from her Federal Member
for Parliament. Millie and her ex-partner were in a de-facto relationship for 6 years.
They have a son who is now 14 years old. After separation, Millie was the main carer
with the father only spending time with their son on rare occasions. Millie would try
to arrange for their son to spend time with his father after the relationship ended.
Despite her attempts to foster a relationship, the father would often fail to show up.
Even when he did turn up for visits, he seemed disinterested and unmotivated to be
a part of his son’s life.
Millie and her ex-partner had a history of using methamphetamines. When the
relationship ended, Millie continued using drugs for some time. When Millie
approached our office for legal assistance, she had stopped all drug use.
The father relocated to Queensland. It was while he was in Queensland that he
started to become more involved in their son’s life. Millie started to struggle with
several issues in her life and took a short break away from her children, knowing they
would be safe in the care of their maternal grandmother. The maternal grandmother
misunderstood the intention of the “break” and thought Millie was leaving her
children. Panicking, the maternal grandmother phoned the father in Queensland
who flew down to pick up the son. On Millie’s return to the maternal grandmother,
the father refused to return their son to Adelaide to be in her care as was the normal
parenting arrangement. Millie tried to negotiate with the father to have her son
returned to her care, to be with his family, grandmother, brother, and to return to
school.
Millie was refused Legal Aid in Queensland and then in Adelaide. She finally
approached her MP in a desperate state, feeling powerless and with nowhere to
go for help. Her MP called our office, and we were able to provide legal advice and
representation. We have assisted Millie with legal representation in Queensland. An
Independent Children’s Lawyer was appointed, and the matter is now listed for trial
to deal with the issue of who ‘...the child live with?’ Meanwhile, we were successful
in seeking orders for the child to return to Adelaide for time in the September school
holidays and over the Christmas break, including Christmas Day. This greatly pleased
our client and is important in ensuring that Millie’s son still has contact with his half
siblings.
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Warm Up & Serve
In August 2018, WLSSA held what would become the first of an annual
fundraiser for WLSSA The annual fundraiser allows us to raise much
needed funds to assist with delivering services. Any funds raised through
the fundraiser goes back into direct service delivery. For example, our
outreach expenses to enable women in regional and remote areas to
have access to services is not adequately covered by current funding.
The support from the community has been overwhelming and we have
been able to apply the funds towards meeting demand.
In 2019 we very fortunate to receive support from the following
organisations, to host the annual fundraiser in Victoria Square:
•

Grind & Press;

•

Lucia’s Pizza & Spaghetti Bar;

•

Skala Bakery for donating rolls and bread;

•

Festival Hire for their donation of heating instruments for the soup;
and

•

Adelaide Marquees and Events.

We would like to thank all the people who supported our fundraiser by
purchasing soup or donating to WLSSA. We would also like to thank
the volunteers who assisted with making the day a success.
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Financials
Consolidated Finances (from profit and loss statements)

INCOME
Commonwealth Attorney General & South Australian Attorney General

$559,234

Commonwealth Attorney General General Family Violence & Family Law

$284,633

Commonwealth Attorney General - InDIGO

$451,380

Funding from Department of Prime Minister & Cabinet

$129,385

Safer Pathways - DSS
ERO
Donations & other income

$75,000
$125,538
$42,637

Consolidated Finances (from profit and loss statements)

Total Income

$1,667,807

EXPENSES
Total Salaries & On-Costs
Total Rent & Office Overheads
Organisational Insurance
Finance, Audit & Accounting
Programming & Planning Costs
Travel

Total Expenditure
TOTAL EQUITY

$1,183,118
$115,123
$6,170
$12,657
$242,231
$65,416
$1,624,715
$43,092

81 cents in every dollar goes straight to service delivery. The remainder is spent on transparency (e.g.
auditors) and providing the infrastructure and resources to support service delivery.
Detailed Annual Financial Statement Y20 is available upon request or on our website at www.wlssa.org.au.
If you would like to donate to Women’s Legal Service SA, please email admin@wlssa.org.au or visit our
website at www.wlssa.org.au. Donations over $2.00 are tax deductable.
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Board Of Directors
If you would like to be a Women’s Legal Service (SA) board member,
please email secretary@wlssa.org.au.

Lisa McClure

Cheryl Cook

Chairperson

Treasurer

Tania Cavaiuolo

Peter Wilson

Secretary/ Board Member

Board Member

Lisa McClure

Cheryl Cook

Chairperson

Treasurer

Lisa McClure has extensive experience working
with and in government and NFPs. She has
worked across the state of South Australia in
metropolitan, regional and remote settings.
Lisa McClure also sits on several boards and
committees in addition to her work at WLSSA.
Lisa McClure has been actively engaged with
the WLSSA for many years and has overseen the
transition of the organisation from an association
to a company.

Cheryl Cook is an accountant with other 40 years’
experience and has assisted a number of NFPs
during this time. Cheryl Cook also sits on several
committee and boards, where she is passionate
about utilising her extensive financial skills and
knowledge to help NFPs including sporting clubs.

Tania Cavaiuolo

Peter Wilson

Secretary

Board Member

Tania Cavaiuolo has a strong background in
marketing and fundraising.
She has been
previously employed in major NFPS where
she oversaw their marketing and fundraising
endeavours. Since 2016, she has been working
in her business where she assists clients across
education, government, NFPS and the private
sector. Tania Cavaiuolo also contributes to
panels, events and undertakes mentoring with
the UniSA Business School Mentoring Program.

Peter Wilson is a retired police officer with over
43 years’ experience in South Australia. Through
his work in metropolitan Adelaide, rural, regional
and remote areas, Peter Wilson has firsthand
experience with the damage that family violence
causes within the community. He also has
firsthand experience of the difficulties that many
victims of family violence face when attempting
to access help. Peter Wilson also sits on various
committees and boards.

Mark Quaglia
Board Member

Mark Quaglia is an experienced legal practitioner. Mark Quaglia has extensive experience in the private
sector and works with clients across several areas of law including criminal law and family law. He is
extremely passionate about engaging with the community and has served on several major boards and
committees.
Women’s Legal Service (SA) is always looking for passionate board members and if you are interested
in becoming a WLSSA member and Board member please email secretary@wlssa.org.au for more
information.

Mark Quaglia
Board Member
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Staff Team 2019 - 2020
Chief Executive Officer / Zita
Principal Solicitor / Jody
Finance & Operations Manager / Julia
Social Services Manager / Celine

Women’s Specialist Service
Solicitor / Alexandra
Solicitor / Daniella (resigned March 2020)
Solicitor / Barbara
Projects Officer/Solicitor / Chloe (resigned January 2020)
Intake Officers / Danielle
Intake Officers / Pina

Family Law & Family Violence Program
Senior Solicitor / Jodie
Solicitor / Paula

InDIGO
Solicitor / Chloe
Solicitor / Holly

Thank You
The success WLSSA has had and continues to experience can
largely be attributed to the support it has from members of the
legal profession and the community. Without the continued support
of such a broad cross section of the community, many women
seeking assistance at such a crucial period of their lives would be
unable to access legal support.
We would like to thank every one of our valued supporters for each
vital dollar donated this year, for letters of support and for your
continued support of WLSSA. Without your valuable contributions
WLSSA would not have been able to assist all the women who
sought our help in the past 12 months.

Family Advocate / Rebecca (resigned Dec 2019)
Family Advocate / Linley (resigned May 2020)
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Women’s Legal Service SA
Level 7/45 Grenfell Street,
ADELAIDE SA 5000
Phone:
Free call:
Email:
Web:

(08) 8231 8929
1800 555 850
wls@wlssa.org.au
www.wlssa.org.au

